
CLASSIFICATION OF COMPLAINTS 

Public complaint allegations are classified according to the following 16 categories:

A – Improper Attitude 

This category addresses allegations related to a member’s 

deportment and may include behaviours that are 

characterized as abusive, rude, vulgar, profane, discourteous, 

impolite, disrespectful, sarcastic, arrogant, indifferent, angry, 

obnoxious, belligerent, aggressive, intimidating, threatening, 

combative, provoking, ridiculing, and/or mocking. Allegations 

may also relate to a perceived lack of impartiality or fairness, 

lack of empathy, lack of concern for someone’s welfare, or a 

wanton lack of discretion. 

B – Improper Use of Force 

This category addresses allegations of a use of force that was 

unnecessary, inconsistent with the circumstances, applied too 

frequently, harshly, or for an excessive a duration.  Allegations 

may include inappropriate use of soft-hand and hard-hand 

techniques, police holds, dog bites, tear gas or pepper spray, 

asps or baton, tasers, or any other weapon or instrument, 

whether prescribed or not. 

C – Improper Use of 

Firearms 

This category addresses an improper use of force specific to the 

use, display, or discharge of a firearm. 

D – Irregularity in 

Procedure 

This category addresses a violation of the intent and spirit of an 

“administratively enforced” statute, such as the Privacy Act, the 

Access to Information Act, the RCMP Act and any Force policy 

relating to those acts.  Some of the more common allegations 

relate to members obtaining information, directly or indirectly, 

from a police data bank, without justification, and / or for 

reasons not consistent with a duty being prescribed by law or 

Force policy. Also included in this category are CRCC findings 

(Interim Reports) of improper termination of a public complaint. 

E – Driving Irregularity 

This category addresses allegations of improper or unsafe use of 

police transport by a member, whether in violation of any law, or 

without due consideration of others. In particular, it refers to public 

complaints about pursuits and emergency vehicle operations. 



F – Neglect of Duty 

This category addresses allegations that a member failed or 

refused to perform a duty, or provide a service that members are 

expected to provide, or did perform a duty or provide a service, 

but in a manner which does not meet RCMP standards.  Included 

are allegations of refusal to identify oneself, refusal or failure to 

provide timely and adequate service, mismanagement of a 

public complaint, inadequate or incompetent investigations, 

improper care and handling of prisoners, failure to release 

detained persons into a safe haven at the time of release, and 

failure to provide adequate, prompt, and competent medical 

care. This category also includes relatively common allegations of 

deficient reporting that a member failed or refused to 

record/report the facts of a public complaint, a service provided, 

or investigation conducted. It also includes allegations that a 

member fabricated, recorded, or reported facts that were 

incorrect or untrue, or that a member concealed and/or failed to 

record, or report correct or true facts – referring to notebooks, 

occurrence reports, crime reports, reporting forms, court 

documents, or records of any type, including written, audio, 

video, audio-video, electronic, etc. 

G – Statutory Offence 

This category addresses allegations of violations of the Criminal 

Code, Federal statute, provincial statute, or municipal by-law, 

even though such complaints may be referred to the Crown or 

the appropriate RCMP Officer for decisions on possible 

prosecution or RCMP Code of Conduct proceedings. 

H – Mishandling of 

Property 

This category addresses allegations relating to property held in 

police custody. It includes loss of property (including money), 

unreasonable detention of property, damage to property in 

police custody, improper disposal of property, or failure to 

account for money or property. 

I – Evidence Irregularity 

This category addresses allegations that a member provided 

erroneous testimony in a judicial proceeding.  It also addresses 

allegations that a member failed or refused to report the facts 

of a public complaint, a service provided, or investigation 

concealed, and/or failed to testify to correct or true facts. 

J – Oppressive Conduct 

This category addresses severe misuse of police authority or 

powers, aggravated harassment, unfounded, unfair, or 

embellished charging, and threats or intimidation via any of the 

foregoing.    



K – Improper Arrest 

This category addresses allegations of a violation of the intent 

and spirit of the Charter. Public complaints often allege 

violations of Charter section 10 (failure to inform person promptly 

of reason for arrest and of rights to counsel, and/or promptly 

provide person with opportunity to exercise rights, etc.) which 

are part and parcel of a proper arrest. 

L – Improper Persons / 

Vehicles Search 

This category addresses personal or vehicular searches where 

there is an allegation of a violation of the intent and spirit of the 

Charter. 

M – Improper Search of 

Premises 

This category addresses allegations of a violation of the intent 

and spirit of the Charter relating to the search of a premise, 

including unlawfully entering for the purposes of a search 

and/or remaining in a premise pursuant to a search. 

N – Policy 
This category addresses public complaints about RCMP policies 

or their application. 

O – Equipment 
This category addresses public complaints about RCMP 

equipment or its use. 

P – Service 

This category addresses public complaints about a lack of 

response or an inability to provide adequate, timely service. This 

refers to a general police service, as opposed to a specific 

service provided by a specific member as referred to in the 

Neglect of Duty category. 




