
ᐅᓐᓂᕐᓘᑕᐅᔪᖃᕌᖓᑦ*
ᐅᓐᓂᕐᓘᑎᒧᑦ ᐊᒻᒪ ᕿᒥᕐᕈᓂᕐᒧᑦ   ᐊᑐᖅᑕᐅᕙᒃᑐᑦ  

ᐱᐅᓯᕆᕙᑦᑕᖏᑦ

ᐸᓖᓯᒃᑯᑦ  
ᐳᑭᖅᑕᓕᒃᑯᑦ

ᐃᓄᖕᓂᙶᖅᑐᓂᒃ  ᖃᐅᔨᒋᐊᖅᑕᐅᑎᒃᑲᓂᖁᔨᔪᓂᒃ  
ᐅᓐᓂᕐᓗᒡᕕᐅᔪᓐᓇᖅᑐᓂᒡᓗ ᑲᒥᓯᓇᐃᑦ ᐸᓕᓯᒃᑯᓐᓄᑦ  
(ᖃᓪᓗᓈᑎᑐᑦ  CRCC-ᒃᑯᑦ  ᓇᐃᓈᖅᑕᐅᓪᓗᑎᒃ)

ᑲᓇᑕᐅᑉ  ᐊᕕᒃᑐᖅᓯᒪᔪᖏᓐᓂ  
ᐱᔪᓐᓇᖅᑎᑕᐅᔪᑦ 

ᐸᓖᓯᒃᑯᑦ  ᖃᐅᔨᓴᕐᓗᑎᒃ  
ᐅᓐᓂᕐᓘᑕᐅᔪᒥᒃ.

ᐸᓖᓯᒃᑯᑦ  ᐅᓂᒃᑳᓕᐅᕐᓗᑎᒃ  
ᐅᓐᓂᕐᓗᓚᐅᖅᑐᒧᑦ.

ᐅᓐᓂᕐᓗᓚᐅᖅᑐᖅ  
ᓈᒻᒪᒃᓴᖅᑲᑦ  ᐸᓖᓯᒃᑯᑦ  
ᐅᓂᒃᑳᓕᐊᖏᓐᓂᒃ?

ᐅᓐᓂᕐᓘᑎᓕᐅᓚᐅᖅᑐᖅ 
ᑐᒃᓯᕋᕈᓐᓇᖅᐳᖅ  
ᕿᒥᕐᕈᐊᖅᑕᐅᒃᑲᓐᓂᖁᔨᓂᖅ  
ᑖᒃᑯᓄᖓ  ᐃᓄᖕᓂᙶᖅᑐᓂᒃ  
ᖃᐅᔨᒋᐊᖅᑕᐅᑎᒃᑲᓂᖁᔭᐅᔪᓂᒃ  
ᐅᓐᓂᕐᓗᒡᕕᐅᔪᓐᓇᖅᑐᓂᒡᓗ  
ᑲᒥᓯᓇᐅᔪᓄᑦ CRCC-ᒃᑯᓐᓄᑦ.

ᐃᓄᖕᓂᙶᖅᑐᓂᒃ  
ᖃᐅᔨᒋᐊᖅᑕᐅᑎᒃᑲᓂᖁᔨᓂᕐᒧᑦ  
ᐅᓐᓂᕐᓗᒡᕕᐅᔪᓐᓇᕐᓂᕐᒧᓪᓗ  ᑲᒥᓯᓇᐃᑦ  
ᐸᓖᓯᒃᑯᓐᓂᒃ  ᑐᒃᓯᕋᕈᓐᓇᖅᐳᑦ  
ᐱᔪᒪᓗᑎᒃ  ᑕᒪᐃᓐᓂᑦᑎᐊᖅ  
ᐊᑑᑎᖃᕐᓂᐊᖅᑐᓂᒃ  
ᖃᐅᔨᓴᖅᑕᐅᓚᐅᕐᓂᖏᓐᓂᒃ  
ᑎᑎᖅᑲᖁᑎᖏᓐᓂᒃ  ᐱᖁᑎᓂᒡᓘᓐᓃᑦ  
ᐊᑐᖅᑕᐅᓚᐅᖅᑐᓂᒃ  ᐸᓕᓯᒃᑯᓐᓄᑦ.

ᐃᓄᖕᓂᙶᖅᑐᓂᒃ  
ᖃᐅᔨᒋᐊᖅᑕᐅᑦᑎᐊᒃᑲᓂᖁᔨᔪ
ᓂᒃ  
ᐅᓐᓂᕐᓗᒡᕕᐅᔪᓐᓇᕐᓂᕐᒧᓪᓗ  
ᑲᒥᓯᓇᐃᑦ ᐸᓖᓯᒃᑯᓐᓂᒃ  
CRCC-ᒃᑯᑦ  ᓈᒻᒪᒃᓴᖅᐹᑦ  
ᐸᓖᓯᒃᑯᑦ  
ᐅᓂᒃᑳᓕᐊᕆᓯᒪᔭᖏᓐᓂᒃ?

ᕿᒥᕐᕈᐊᑦᑎᐊᒃᑲᓐᓂᕈᓐᓇᖅᑐᖅ  ᐅᓐᓂᕐᓘᑕᐅᓯᒪᔪᓂᒃ  
ᑕᒪᕐᒥᑦᑎᐊᖅ  ᑎᑎᖅᑲᖁᑎᖏᓐᓂᓪᓗ 
ᐱᖁᑎᓂᒡᓘᓐᓃᑦ ᖃᐅᔨᓴᖅᑕᐅᒃᑲᓐᓂᕈᓐᓃᕐᓗᑎᒃ

ᐊᐱᕆᓗᒋᑦ  ᐸᓖᓯᒃᑯᑦ  
ᖃᐅᔨᓴᖅᑕᐅᒃᑲᓐᓂᖁᔨᓗᑎᒃ; 

ᐱᒋᐊᖅᑎᑦᑎᓗᓂ  ᐃᓄᖕᓂᙶᖅᑐᓂᒃ  
ᐅᓐᓂᕐᓗᒡᕕᐅᔪᓐᓇᕐᓂᕐᒧᓪᓘᓐᓃᑦ  ᑲᒥᓯᓇᖏᓐᓄᑦ  
ᖃᐅᓴᖅᑕᐅᖁᔨᓗᑎᒃ;  ᐅᕝᕙᓘᓐᓃᑦ  

ᐃᓄᓕᒫᓄᑦ  ᒪᑐᐃᖓᔪᒥᒃ ᓈᓚᑦᑐᖃᕐᓗᓂ.  

•

•

ᐃᒃᓯᕙᐅᑕᖅ  ᐊᐅᓪᓚᖅᑎᑦᑎᓗᓂ  
ᓈᒻᒪᒃᓴᕐᓂᕐᒥᓂᒃ  ᐅᓂᒃᑳᓕᐊᓂᒃ  
ᐸᓖᓯᒃᑯᑦ  ᑲᒥᓯᓇᖓᓄᑦ,  
ᒥᓂᔅᑕᖓᓄᑦ  ᐃᓄᓕᒫᑦ  
ᐅᓗᕆᐊᓇᖅᑐᒦᒋᐊᖃᙱᓐᓂᖏᓐᓄᑦ,  
ᐅᓐᓂᕐᓘᑎᓕᐅᓚᐅᖅᑐᒧᑦ  ᐊᒻᒪᓗ  
ᐃᓚᒋᓚᐅᖅᑕᖏᓐᓄᑦ.

ᐃᓱᓕᐳᖅ  
ᑲᒪᒋᔭᐅᓂᖓ*

ᐃᒃᓯᕙᐅᑕᖅ  ᐊᐅᓪᓚᖅᑎᑦᑎᓗᓂ  ᐅᓂᒃᑳᓕᐊᖑᑲᐃᓐᓇᖅᑐᓂᒃ,  ᓇᓗᓇᐃᔭᐃᔪᓂᒃ  ᖃᐅᔨᔭᐅᓯᒪᓕᖅᑐᓂᒃ  ᐊᒻᒪᓗ  
ᐊᑐᓕᖁᔭᐅᔪᓂᒃ    ᐸᓖᓯᒃᑯᑦ  ᑲᒥᓯᓇᖓᓄᑦ  ᐊᒻᒪᓗ  ᒥᓂᔅᑕᖓᓄᑦ  ᐃᓄᓕᒫᑦ  ᐅᓗᕆᐊᓇᖅᑐᒦᒋᐊᖃᖏᓐᓂᖏᓐᓄᑦ

ᐸᓖᓯᒃᑯᑦ  ᑲᒥᓯᓇᖓᑦ  ᑭᐅᔾᔪᑎᒃᓴᓂᒃᓯᔭᕆᐊᖃᖅᐳᖅ,  ᓇᓗᓇᐃᔭᐃᔪᓂᒃ  ᖃᓄᖅ  ᐱᓕᕆᐊᖑᓂᐊᓕᕐᓂᖏᓐᓂᒃ.  
ᖃᓄᐃᓕᐅᖅᑐᖃᕐᓂᐊᖏᑉᐸᑦ,  ᐱᔾᔪᑕᐅᓂᖏᑦ  ᖃᓄᐃᓕᐅᔮᖏᓂᖏᓐᓄᑦ  ᑎᑎᕋᖅᓯᒪᔭᕆᐊᖃᖅᐳᑦ  ᐅᓂᒃᑲᖅᑕᐅᓗᑎᒃ.

ᐃᒃᓯᕙᐅᑕᖅ  ᐊᐅᓪᓚᖅᑎᑦᑎᓗᓂ  ᑭᖑᓪᓕᐹᖅᓯᐅᑎᓂᒃ  ᐅᓂᒃᑳᓕᐊᓂᒃ  ᐸᓖᓯᒃᑯᑦ  ᑲᒥᓯᓇᖓᓄᑦ,  
ᒥᓂᔅᑕᖓᓄᑦ  ᐃᓄᓕᒫᑦ  ᐅᓗᕆᐊᓇᖅᑐᒦᒋᐊᖃᖏᓐᓂᖏᑦ,  ᐅᓐᓂᕐᓘᑎᓕᐅᓚᐅᖅᑐᒧᑦ,  
ᐃᓚᒋᔭᐅᖃᑕᐅᓚᐅᖅᑐᓄᑦ  ᐊᒻᒪᓗ  ᑲᒪᔨᐅᖃᑕᐅᕙᒃᑐᓄᑦ  ᑲᓇᑕᐅᑉ  ᐊᕕᒃᑐᖅᓯᒪᓂᖏᓐᓂ ᒥᓂᔅᑕᐅᔪᓄᑦ.

ᐃᒃᓯᕙᐅᑕᖅ  ᐃᒪᐃᓕᐅᕈᓐᓇᕆᕗᖅ:

* ᐃᔅᒃᓯᓱᕙᐅᑕᖅ  ᐱᒋᐊᖅᑎᑦᑎᔪᓐᓇᕆᕗᖅ  ᐅᓐᓂᕐᓘᑕᐅᓂᐊᖅᑐᓂᒃ.  ᐊᒻᒪ  ᓱᓕ,  ᖃᖓᑐᐃᓐᓇᒃᑯᑦᖅ  ᐱᓕᕆᐊᖑᓂᖓᖏᓐᓂ ᑕᒪᒃᑯᐊ,  ᐃᒃᓯᕙᐅᑕᖅᖓᑦ  
ᖃᐅᔨᓴᖅᑕᐅᑎᑦᑎᔪᓐᓇᖅᐳᖅ ᐅᕝᕙᓘᓐᓃᑦ ᑭᒃᑯᑐᐃᓐᓇᕐᓂᒃ ᓈᓚᑦᑎᑦᑎᓗᓂ  ᐃᓱᒪᒋᒍᓕᕈᓂᐅᒃ  ᐃᓄᑐᐃᓐᓇᐃᑦᖁᑎᒋᔭᐅᔪᑦ ᑕᐃᒪᐃᒍᒪᓐᓂᖅᑲᑕᐃᑲᔪᖅᑕᐅᕚᓪᓕᕈᓐᓇᕐᓂᖏᓐᓂᒃ  
ᖃᐅᔨᒪᔭᐅᔭᕆᐊᖃᕐᓂᖏᓐᑕᐃᒪᓐᓇᐃᓕᐅᖁᔨᓂᕐᒥᓂ.  
ᖃᐅᔨᓴᖅᑕᐅᑎᑦᑎᔪᓐᓇᖅᐳᖅ  ᐃᓱᒪᒋᓕᕈᓂᐅᒃ  ᐃᓄᖁᑎᒋᔭᐅᔪᑦ  ᐃᑲᔪᖅᑕᐅᕚᓪᓕᕈᓐᓇᕐᓂᖏᓐᓂᒃ  ᖃᐅᔨᒪᔭᐅᔭᕆᐊᖃᕐᓂᖏᓐᓂᒃ  ᑕᐃᒪᓐᓇᐃᓕᐅᖁᔨᓂᕐᒥᓂᒃ.  

ᐋᒃᑲ

ᐄ

ᐄ

ᐋᒃᑲ

ᐃᓱᓕᐳᖅ  
ᑲᒪᒋᔭᐅᓂᖓ*

ᐃᓱᓕᐳᖅ  
ᑲᒪᒋᔭᐅᓂᖓ*



END OF
PROCESS*

END OF
PROCESS*

END OF
PROCESS*

A complaint is made*

The Chairperson sends an interim report, outlining 
findings and recommendations, to the RCMP 
Commissioner and the Minister of Public Safety. 

The RCMP Commissioner provides a response, identifying
what actions will be taken. If no action is to be taken,
reasons will be provided. 

The Chairperson sends a final report to the RCMP 
Commissioner, Minister of Public Safety, Complainant, 
Member(s) involved and appropriate provincial Minister.

The Complainant 
may request a
review by the CRCC .

Provincial 
Authority

Civilian Review and Complaints
Commission for the RCMP

(CRCC)  
RCMP

Is the CRCC 
satisfied with
the RCMP’s report?

The Chairperson sends a 
satisfied report to the RCMP 
Commissioner, Minister of 
Public Safety, Complainant 
and Member(s) involved.

The Chairperson may:
• Review the complaint and all relevant

material without further investigation;
• Ask the RCMP to investigate further;
• Initiate a CRCC investigation; or
• Hold a public hearing.

CRCC requests all 
relevant investigative
material from the RCMP.

Is the Complainant satisfied
with the RCMP’s report?

The RCMP investigates
the complaint. 

The RCMP reports to
the Complainant.

YES

NO

YESNO

* The Chairperson can initiate a complaint. In addition, at any stage of the process, the Chairperson  
may institute an investigation or a hearing where it is considered in the public interest to do so.

COMPLAINT AND 
REVIEW PROCESS




