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A complaint is made*

Civilian Review and Complaints
Commission for the RCMP
(CRCC)

Provincial
Authority

The RCMP investigates The RCMP reports to Is the Complainant satisfied END OF
the complaint. the Complainant. with the RCMP’s report? eSS’

{

The Complainant CRCC requests all Is the CRCC
may request a relevant investigative satisfied with
review by the CRCC . material from the RCMP. the RCMP's reporte

The Chairperson may: The Chairperson sends a
* Review the complaint and all relevant satisfied report to the RCMP
material without further investigation; Commissioner, Minister of END OF
» Ask the RCMP to investigate further; Public Safety, Complainant JRCESS®
* Initiate a CRCC investigation; or and Member (s) involved.
* Hold a public hearing.

The Chairperson sends an interim report, outlining
findings and recommendations, to the RCMP
Commissioner and the Minister of Public Safety.

The RCMP Commissioner provides a response, identifying
what actions will be taken. If no action is fo be taken,
reasons will be provided.

The Chairperson sends a final report to the RCMP
Commissioner, Minister of Public Safety, Complainant, .
Member(s) involved and appropriate provincial Minister.

* The Chairperson can initiate a complaint. In addition, at any stage of the process, the Chairperson
may institute an investigation or a hearing where it is considered in the public interest to do so.





