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Canada-wide

Public Complaints Received

The Civilian Review and Complaints Commission for the RCMP accepts complaints about
the on-duty conduct of RCMP members. Complaints may also be made directly with the
RCMP or the provincial authority responsible for receiving complaints. For more
information on the Commission, please see the CRCC's 2021-22 Annual Report.

Of the 3,938 public complaints filed, 2,573 were sent to the RCMP for investigation,

while 1,353 did not meet the criteria set out in Part VIl of the RCMP Act.

Complaints lodged with the Commission vs. RCMP*

' ' ' ' B RCMP
y 95%

O Commission

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints
each fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints Canada-Wide
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Please note: The slight variance between complaint numbers provided in the Commission’s Annual Report and those
provided in the Canada-wide statistics of this report can be attributed to duplication of complaints, and the fluidity of
the public complaint process.
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same time period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints
Canada-Wide
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Complaints can be resolved as follows:

2018-19 2019-20 2020-21 2021-22

2017-18

informally resolved by the RCMP;
investigated by the RCMP;
withdrawn by the complainant;
terminated by the RCMP.

Resolution of Complaints

Canada-Wide**
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® Informally resolved
Einvestigated by the RCMP
O Withdrawn by complainant
OTerminated by the RCMP

*With the exception of public interest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed above.
Given that few complaints fall within this category, they are not represented in the graph Resolution of Complaints Canada-Wide.
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Complaints Lodged with the Commission vs. the RCMP

BY PROVINCE AND TERRITORY
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Finalized Complaints & Allegations

A complaint may contain a single
allegation* or multiple allegations.

Allegations  contained in public
complaints are categorized during the
investigation.

In 2021-22, the 2,058 finalized complaint
investigations contained 5,463 allegations.

The top allegations Canada-wide are:

e Neglect of Duty

e Improper Attfitude

e Improper Use of Force

e Improper Arrest

e Irregularity in Procedure

Top five allegation categories remained

unchanged in 2021-2022.

Top Three Allegations by Province 2021-22

Province
— Allegation
Territory

Neglect of Duty
Improper Attitude
Improper Use of Force

Neglect of Duty
Improper Aftitude
Improper Use of Force

Neglect of Duty
Improper Aftitude
Improper Use of Force

Neglect of Duty
Improper Attitude
Improper Use of Force

Improper Attitude
Improper Use of Force
Neglect of Duty

Neglect of Duty
Improper Attitude
Improper Use of Force

. Neglect of Duty
. Improper Attitude
. Improper Use of Force

Province

Territory

Allegation

Improper Aftitude
Neglect of Duty
Improper Arrest

Neglect of Duty
Improper Attitude
Improper Use of Force

Neglect of Duty
Improper Attitude
Improper Use of Force

Neglect of Duty
Improper Attitude
Irregularity in Procedure

Improper Use of Force
Improper Attitude
Neglect of Duty

Improper Use of Force
Improper Attitude
Neglect of Duty

*A list of all allegations is available in Appendix C of the Commission’s Annual Report.
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied  with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

The role of the Commission is to make
findings after an objective examination
of the information available and to make
recommendations that improve policy
and performance of the RCMP and its
members.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of
Public Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives notice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response and prepares
a Final Report.

Number of Finalized Complaints
Referred to Commission for Review
Canada-Wide
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

British Columbia

« 1,798 complaints lodged representing 46% of complaints lodged Canada-wide

« 989 complaints finalized representing 48% of complaints finalized Canada-wide

Public Complaints Received

Of the 1,798 public complaints lodged regarding the on-duty conduct of RCMP members
in British Columbia between April 1, 2021, and March 31, 2022, the Commission received
1,709 complaints, while the RCMP received 58 complaints, and 31 were lodged with a
provincial authority.

Complaints lodged with the Commission vs. RCMP 2021-2022*

British Columbia 95% B RCMP
] ] ] ]

Canada-Wide [} 95%

O Commission

*1% of the complaints were lodged with the provincial/territorial authority
While the Commission and the RCMP receive a large number of public complaints each

fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in British Columbia
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same fime period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints in
British Columbia
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Complaints can be resolved as follows:

2018-19 2019-20 2020-21 2021-22

2017-18

B Informally resolved

informally resolved by the RCMP;
investigated by the RCMP;
withdrawn by the complainant;
terminated by the RCMP.

Resolution of Complaints in
British Columbia**
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o

BIinvestigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public interest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed above.
Given that few complaints fall within this category, they are not represented in the graph Resolution of Complaints in

British Columbia.
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Finalized Complaints & Allegations
Allegations are classified according to the following categories.
Improper Attitude Evidence Irregularity

Improper Use of Force Oppressive Conduct

Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises
Neglect of Duty Policy
Statutory Offence Equipment

Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Britsh Columbia finalized 989 complaints containing
2,396 allegations. The most common allegations made in these complaints, and the way
in which they were resolved, are outlined below:

Allegation & Number Substantiated Not Informally | Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP
Neglecf of Duiy 1081

Improper Persons/

In 2020-21, the RCMP in British Columbia finalized 1,053 complaints containing
2,491 allegations. The most common allegations made in these complaints, and the way
in which they were resolved, are outlined below:

Allegation & Number Substantiated Not Informally | Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP

Neglect of Duty 1178 ]37
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In 2019-20, the RCMP in British Columbia finalized 1,036 complaints containing
2,649 allegations. The most common allegations made in these complaints, and the way
in which they were resolved, are outlined below:

Allegation & Number Substantiated Not Informally Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP

Neglect of Duiy 1165 167

In 2018-19, the RCMP in British Columbia finalized 1,025 complaints containing
2,314 allegations. The most common allegations made in these complaints, and the way
in which they were resolved, are outlined below:

Allegation & Number Substantiated Not Informally | Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP

In 2017-18, the RCMP in Britsh Columbia finalized 606 complaints containing
1,238 allegations. The most common allegations made in these complaints, and the way
in which they were resolved, are outlined below:

Allegation & Number Substantiated Not Informally | Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP

Neglect of Duty 133

48
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of
Public Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives notice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response, and prepares
a Final Report.

In 2021-22, the Commission received 96
new requests for review concerning
complaints in British Columbia.

Number of Finalized Complaints Referred
to Commission for Review (BC)

2017-18
2018-19
2019-20
2020-21

2021-22

0 50 100 150

Review Reports Issued (BC)

- Satisfied Reports Interim Reports Final Reports -

2017-18
2018-19

2019-20
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Recommendations

In the 2021-22, the Commission made 185 recommendations in British Columbia. The
breakdown of RCMP responses to CRCC recommendations is as follows:

Recommendation Types Issued by the CRCC in British Columbia

ecommencaton o mber |

Policy Review/Amendment
Training/Protocol Review

Recommendations Supported by the RCMP in British Columbia

tecommendaton o mber |

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in British Columbia.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Alberta

« 720 complaints lodged representing 18% of complaints lodged Canada-wide

« 409 complaints finalized representing 20% of complaints finalized Canada-wide

Public Complaints Received

Of the 720 public complaints lodged regarding the on-duty conduct of RCMP members
in Alberta between April 1, 2021, and March 31, 2022, the Commission received 684
complaints, while the RCMP received 34 complaints, and 2 were lodged with a provincial
authority.

Complaints lodged with the Commission vs. RCMP 2021-2022*

Alberta ; 95% B RCMP
| | | |

Canada-Wide ['§ 95%

O Commission

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in Alberta
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Public Complaints Finalized

The RCMP investigates public Complaints can be resolved as follows:
complaints* and provides the

. i o ¢ informally resolved by the RCMP;
complainant with a report, finalizing the

e investigated by the RCMP;

complaint. e withdrawn by the complainant;

It is important to note that complaints e ferminated by the RCMP.
finalized by the RCMP within a fiscal year

are not necessarily related to complaints Resolution of Complaints in
lodged during that same time period. Alberta**

For example, a complaint that is finalized 172

in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

169

2021-22

N 268
Number of Finalized Complaints in S
N
Alberta
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°i’ 181
300 N _ 32
© 184
200 Q 174
3
100 9
0 0 50 100 150 200 250
B Informally Resolved BIinvestigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public interest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed above.
Given that few complaints fall within this category, they are not represented in the graph Resolution of Complaints in Alberta.
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Finalized Complaints & Allegations

Allegations are classified according to the following categories.

Improper Attitude Evidence Irregularity
Improper Use of Force Oppressive Conduct
Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises

Neglect of Duty Policy
Statutory Offence Equipment

Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Alberta finalized 409 complaints containing 958 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

S A
mpropersoottocs 88 | 2 | @ | m | 8 | 2 |
wegurtynmoceaws 45 | 0| o | a5 | s | 4|
mproperares @2 | s | | n | 1 | 3 |

In 2020-21, the RCMP in Alberta finalized 495 complaints containing 1,406 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number Sul;st:gt;‘:l;ed Substantiated Resolved Tirmérg;;;d V::r:rf;v:l:al:‘r
Y by RCMP by RCMP Y P

Negleci of Duiy 1 10

__--_
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In 2019-20, the RCMP in Alberta finalized 420 complaints containing 1,169 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number SUESt:g;:;ed Substantiated | Resolved T(;rméré::\epd \:\:I:r:r%\:l:q::'
Y by RCMP by RCMP Y P

Neglect of Duty 31 9 103

In 2018-19, the RCMP in Alberta finalized 429 complaints containing 1,154 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Neglect of Duiy 3] 2 ]44

S N A
mppertseatoce 01w | w5y
eguatynroceawe 55| 72 | a4 | &

In 2017-18, the RCMP in Alberta finalized 399 complaints containing 1,119 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

\[e} Informally 9 n
Substantiated . Terminated Withdrawn by
Allegation & Number Substantiated | Resolved .
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
satisfied with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint fo the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of Public
Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives notice, identifying
which recommendations the RCMP will
acton. If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’'s Response, and prepares
a Final Report.

In 2021-22, the Commission received 50
new requests for review concerning
complaints in Alberta.

Number of Finalized Complaints
Referred to Commission for Review (AB)

2017-18
2018-19
2019-20
2020-21

2021-22

Review Reports Issued (AB)

- Satisfied Reports Interim Reports Final Reporis Total ‘
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Recommendations

In the 2021-22, the Commission made 97 recommendations in Alberta. The breakdown of
RCMP responses to CRCC recommendations is as follows:

Recommendation Types Issued by the CRCC in Alberta

Recommendaton | Nmber |
Policy Review/Amendment

Training/Protocol Review —

Recommendations Supported by the RCMP in Alberta

tecommendaton | umber |

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in Alberta.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Saskatchewan

« 240 complaints lodged representing 6% of complaints lodged Canada-wide

« 157 complaints finalized representing 8% of complaints finalized Canada-wide

Public Complaints Received

Of the 240 public complaints lodged regarding the on-duty conduct of RCMP members in
Saskatchewan between April 1, 2021, and March 31, 2022, the Commission received 220
complaints, while the RCMP received 18 complaints, and 2 were lodged with a provincial
authority.

Complaints lodged with the Commission vs. RCMP 2021-2022*

Saskatchewan [:54 92% B RCMP
] ] ] ]

Canada-Wide [ 95%

O Commission

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in Saskatchewan
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same fime period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints in
Saskatchewan

200
180
160
140
120
100
80
60
40
20
0

Complaints can be resolved as follows:

2019-20 2020-21 2021-22

2018-19

2017-18

B Informally resolved

informally resolved by the RCMP;
investigated by the RCMP;
withdrawn by the complainant;
terminated by the RCMP.

Resolution of Complaints in
Saskatchewan**

o

50 100

150

BIinvestigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public inferest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed

above. Given that few complaints fall within this category, they are not represented in the graph Resolution of

Complaints in Saskatchewan.
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Finalized Complaints & Allegations
Allegations are classified according to the following categories.
Improper Attitude Evidence Irregularity

Improper Use of Force Oppressive Conduct

Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises
Neglect of Duty Policy
Statutory Offence Equipment
Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Saskatchewan finalized 157 complaints containing 398 allegations.
The most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Neglect of Duiy ]22

S S I N T
mpropervseotrorce 24 17| 6 | o o |
eguiotyinproceawe 13 0 5 | s | 12|
snonaing o popery 1| 2 s s 0 1

In 2020-21, the RCMP in Saskatchewan finalized 139 complaints containing 430 allegations.
The most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number Sul;st:gt;‘:l;ed Substantiated Resolved Tirmérg;;;d V::r:rf;v:l:al:‘r
Y by RCMP by RCMP Y P

Neglecf of Duty 218 122
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In 2019-20, the RCMP in Saskatchewan finalized 186 complaints containing 580 allegations.
The most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number SUESt:g;:;ed Substantiated | Resolved T(;rméré::\epd \:\:I:r:r%\:l:q::'
Y by RCMP by RCMP Y P

Neglect of Duty ] 47

In 2018-19, the RCMP in Saskatchewan finalized 188 complaints containing 554 allegations.
The most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Neglect of Duiy ]43

L S B
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In 2017-18, the RCMP in Saskatchewan finalized 153 complaints containing 514 allegations.
The most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

\[e} Informally 9 n
Allegation & Number SUESt:gu;ed Substantiated | Resolved Tirm;:;:;d ‘2’:’:'::::0?‘{
4 by RCMP by RCMP 4 P
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of Public
Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives noftice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response, and prepares
a Final Report.

In 2021-22, the Commission received
20 new requests for review concerning
complaints in Saskatchewan.

Number of Finalized Complaints Referred
to Commission for Review (SK)

2017-18
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Recommendations

In the 2021-22, the Commission made 35 recommendations in Saskatchewan. The
breakdown of RCMP responses to CRCC recommendations is as follows:

Recommendation Types Issued by the CRCC in Saskatchewan

tecommendaton | Nmbar |

Policy Review/Amendment —
Training/Protocol Review

Recommendations Supported by the RCMP in Saskatchewan

tecommendafon | umber |

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in Saskatchewan.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Manitoba

* 171 complaints lodged representing 4.4% of complaints lodged Canada-wide

« 112 complaints finalized representing 5.4% of complaints finalized Canada-wide

Public Complaints Received

Of the 171 public complaints lodged regarding the on-duty conduct of RCMP members
in Manitoba between April 1, 2021, and March 31, 2022, the Commission received 152
complaints, while the RCMP received 19 complaints.

Complaints lodged with the Commission vs. RCMP 2021-2022*

Manitoba 89% B RCMP

I I I I
Canada-Wide 95% O Commission

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in Manitoba
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same fime period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints in
Manitoba
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Complaints can be resolved as follows:

2018-19 2019-20 2020-21 2021-22

2017-18

B Informally resolved

informally resolved by the RCMP;
investigated by the RCMP;
withdrawn by the complainant;
terminated by the RCMP.

Resolution of Complaints in
Manitoba**

100

80 100

BIinvestigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public interest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed
above. Given that few compilaints fall within this category, they are not represenfed in the graph Resolution of

Complaints in Manitoba.
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Finalized Complaints & Allegations

Allegations are classified according to the following categories.

Improper Attitude Evidence Irregularity
Improper Use of Force Oppressive Conduct

Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises
Neglect of Duty Policy

Statutory Offence Equipment
Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Manitoba finalized 112 complaints containing 272 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Allegation & Number Substantiated Not Informally | Terminated | Withdrawn by
by RCMP Substantiated Resolved by RCMP complainant
by RCMP by RCMP
Neglect of Duiy 153

In 2020-21, the RCMP in Manitoba finalized 141 complaints containing 474 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number Sul;st:gt;‘:l;ed Substantiated Resolved Tirmérg;;;d V::r:rf;v:l:al:‘r
Y by RCMP by RCMP Y P

Neglecf of Duiy 1 43
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In 2019-20, the RCMP in Manitoba finalized 132 complaints containing 423 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Allegation & Number SUESt:g;:;ed Substantiated | Resolved T(;rméré::\epd \:\:I:r:r%\:l:q::'
Y by RCMP by RCMP Y P

Neglect of Duty 184 ] ]3

In 2018-19, the RCMP in Manitoba finalized 171 complaints containing 445 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

Not Informally
Substantiated . Terminated Wlihdrawn by
Allegation & Number Substantiated | Resolved
by RCMP by RCMP
Neglect of Duiy 160 105

In 2017-18, the RCMP in Manitoba finalized 121 complaints containing 382 allegations. The
most common allegations made in these complaints, and the way in which they were
resolved, are outlined below:

\[e} Informally 9 n
Allegation & Number SUESt:gu;ed Substantiated | Resolved Tirm;:;:;d ‘2’:’:'::::0?‘{
4 by RCMP by RCMP 4 P
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied  with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of Public
Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives noftice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response, and prepares
a Final Report.

In 2021-22, the Commission received 13
new requests for review concerning
complaints in Manitoba.

Number of Finalized Complaints Referred
to Commission for Review (MB)

2017-18
2018-19
2019-20
2020-21
2021-22

30

Review Reports Issued (MB)

- Satisfied Reports Interim Reports Final Reports Total ‘
ove | v | v | s | s

2018-19

2019-20

2020-21
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Recommendations

In the 2021-22, the Commission made 50 recommendations in Manitoba. The breakdown
of RCMP responses to CRCC recommendations is as follows:

Recommendation Types Issued by the CRCC in Manitoba

tocommendaton | Nmber

Policy Review/Amendment —
Training/Protocol Review n

Recommendations Supported by the RCMP in Manitoba

tecommendaton | mber

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in Manitoba.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Ontario

« 233 complaints lodged representing 7% of complaints lodged Canada-wide

« 24 complaints finalized representing 1% of complaints finalized Canada-wide

Public Complaints Received

Of the 233 public complaints lodged regarding the on-duty conduct of RCMP members in
Ontario between Agpril 1,2021, and March 31,2022, the Commission received 231
complaints, while the RCMP received 2 complaints.

Complaints lodged with the Commission vs. RCMP 2021-2022*

Ontario 99% ERCMP

O Commission

Canado-Wide l 95%

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in Ontario

250
o] OTotal # of
200 & complaints
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100 4 — 3 = mTotal # of
P - complaints
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0 E m = H E_‘ section 45.53
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2017-18 2018-19 2019-20 2020-21 2021-22
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same fime period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints in
Ontario

30

25

20

Complaints can be resolved as follows:

¢ informally resolved by the RCMP;
e investigated by the RCMP;

e withdrawn by the complainant;
e ferminated by the RCMP.

Resolution of Complaints in
Ontario**

2021-22

2020-21

2019-20

2018-19

2017-18

0 5 10 15 20 25

B Informally resolved BIinvestigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public inferest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually

using a combination of two or more of the mechanisms listed

above. Given that few complaints fall within this category, they are not represented in the graph Resolution of

Complaints in Ontario.
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Finalized Complaints & Allegations

Allegations are classified according to the following categories.

Improper Attitude Evidence Irregularity
Improper Use of Force Oppressive Conduct

Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises
Neglect of Duty Policy

Statutory Offence Equipment
Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Ontario finalized 24 complaints containing 35 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Noi Informally . .
e O O
mpopertseatoce 302 | o | 0 | o
owmgmeguarty 22 0 o 0 o __

In 2020-21, the RCMP in Ontario finalized 26 complaints containing 55 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

. Not Informally . .
Allegation & Number Sugst:gt’la;ed Substantiated Resolved Tirm;g;;d \:\:I:r:rlc;viv:u?‘:'
Y by RCMP by RCMP 4 P
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In 2019-20, the RCMP in Ontario finalized 25 complaints containing 52 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally . .
Allegation & Number SUESt:g;:;ed Substantiated | Resolved T(;rméré::\epd \:\:I:r:r%\?l:q::'
Y by RCMP by RCMP Y P
IR R

Improper Attitude

D . o

In 2018-19, the RCMP in Ontario finalized 19 complaints containing 45 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally
e TR T
Neglect of Duiy
—— T T
mpoperares &0 2 | o | 0 | 4
mpopervseotfoce 2 0 1| o | 1 o |
snandingotrropery 10 1|0 0 o __

In 2017-18, the RCMP in Ontario finalized 20 complaints containing 29 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally q .
Substantiated . Terminated Withdrawn by
Allegation & Number by RCMP Substantiated | Resolved by RCMP
inegulariy in Procedure __-I--_

mproperatae 4| o | 4 | 2 | o | o |
onngmeguety 2| o | 1| 1 | o | o |
v 1] o | 1 | o | o | o |
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of Public
Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives noftice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response, and prepares
a Final Report.

In 2021-22, the Commission received 5
new requests for review concerning
complaints in Ontario.

Number of Finalized Complaints Referred
to Commission for Review (ON)

2017-18
2018-19
2019-20
2020-21
2021-22

Review Reports Issued (ON)

- Satisfied Reports Interim Reports Final Reports Total ‘
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Recommendations

In the 2021-22, the Commission made one recommendation in Ontario:

Recommendation Types Issued by the CRCC in Ontario

Recommendation  Nomber |
Training/Protocol Review

Recommendations Supported by the RCMP in Ontario

tecommendation  Nomoer
Supported 100%

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in Ontario.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Quebec

« 73 complaints lodged representing 2% of complaints lodged Canada-wide

« 10 complaints finalized representing less than 1% of complaints finalized Canada-wide

Public Complaints Received

Of the 73 public complaints lodged regarding the on-duty conduct of RCMP members in
Quebec between April1,2021, and March 31,2022, the Commission received 72
complaints, while the RCMP received 1 complaint.

Complaints lodged with the Commission vs. RCMP 2021-2022*

QuebeC 99% ERCMP
- | | | |

Canada-Wide l 95%

O Commission

*1% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act.

Public Complaints in Quebec
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Public Complaints Finalized

The RCMP investigates public
complaints* and provides the
complainant with a report, finalizing the
complaint.

It is important to note that complaints
finalized by the RCMP within a fiscal year
are not necessarily related to complaints
lodged during that same fime period.

For example, a complaint that is finalized
in February 2022 (FY 2021-22) may have
been lodged in December 2020
(FY 2021-22).

Number of Finalized Complaints in
Quebec
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Complaints can be resolved as follows:

¢ informally resolved by the RCMP;
e investigated by the RCMP;

e withdrawn by the complainant;
e ferminated by the RCMP.

Resolution of Complaints in
Quebec**

2021-22

4
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0 1 2 3 4 5
B Informally resolved B Investigated by the RCMP

OWithdrawn by complainant OTerminated by the RCMP

*With the exception of public interest investigations, which are carried out by the Commission.

**A small number of complaints are resolved annually using a combination of two or more of the mechanisms listed
above. Given that few complaints fall within this category, they are not represented in the graph Resolutfion of

Complaints in Quebec.
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Finalized Complaints & Allegations
Allegations are classified according to the following categories.
Improper Attitude Evidence Irregularity

Improper Use of Force Oppressive Conduct

Improper Use of Firearms Improper Arrest

Irregularity in Procedure Improper Persons / Vehicles Search

Driving Irregularity Improper Search of Premises
Neglect of Duty Policy
Statutory Offence Equipment

Mishandling of Property Service

A full description of each of these categories is available on the CRCC website.

In 2021-22, the RCMP in Quebec finalized 10 complaints containing 15 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally
Substantiated Terminated erhdruwn by
Allegation & Number Substantiated | Resolved
Improper Attitude

In 2020-21, the RCMP in Quebec finalized 8 complaints containing 23 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally
Allegation & Number Sul;st:gtx;ed Substantiated | Resolved Tirm;g’lc\?,d i’:r:rﬁ::qz{
Y by RCMP by RCMP 4 P

Improper Attitude

improper Use of Force “_“--_

Neglectotdy 3| o | 3 | o | o | 0o |
Improper UseofFrearms 3| 0 | 3 | o | o 0 |
| Driving Iegulority 30 3 0 0 0
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In 2019-20, the RCMP in Quebec finalized 1 complaint containing 2 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally . .
Substantiated q Terminated Withdrawn by
Allegation & Number Substantiated | Resolved .

Neglect of duty

In 2018-19, the RCMP in Quebec finalized 4 complaints containing é allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally
Allegation & Number Sugst:gx;ed Substantiated | Resolved Tirm:g\:\id ?:':rﬁ::qﬁr
Y by RCMP by RCMP 4 P

Neglect of Duiy

In 2017-18, the RCMP in Quebec finalized 7 complaints containing 23 allegations. The most
common allegations made in these complaints, and the way in which they were resolved,
are outlined below:

Not Informally
Allegation & Number Sul;st:gt’l\tx;ed Substantiated Resolved Tirm;g;\epd ?:’:rz:’:a?‘r
Y by RCMP by RCMP Y -

Evidence Irregularliy

-.—-.--.
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Complaints Referred to the Commission for Review

Following the RCMP’s investigation of a
public complaint, if a complainant is not
safisfied with  how the RCMP has
concluded their complaint, the
legislation allows them to refer their
complaint to the Commission for review.

At any point during its review, The
Commission may request that the RCMP
investigate further.

If the Commission is satisfied with RCMP’s
handling of the complaint, the
Chairperson issues a Satisfied Report to
the RCMP Commissioner, the Minister of
Public Safety, the complainant, and the
member(s) involved, thereby ending the
review process.

If the Commission is not satisfied with the
RCMP’s handling of the complaint the
Chairperson will issue an Interim Report,
outlining various findings and
recommendations directed at the
RCMP, which will be sent to the RCMP
Commissioner and the Minister of Public
Safety.

Once the Interim Report has been
reviewed by the RCMP, the RCMP
Commissioner gives noftice, identifying
which recommendations the RCMP will
acton.If no, or a different, actionis to be
taken, the Commissioner must provide
reasons to the Commission.

The Chairperson considers the
Commissioner’s Response, and prepares
a Final Report.

In 2021-22, the Commission received 1
new requests for review concerning
complaints in Quebec.

Number of Finalized Complaints Referred
to Commission for Review (QC)

2017-18
2018-19
2019-20
2020-21
2021-22
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Recommendations

In the 2021-22, the Commission made one recommendation in Quebec:

Recommendation Types Issued by the CRCC in Quebec

tecommendaton o umoer

Recommendations Supported by the RCMP in Quebec

tecommendation  Nomoer
Supported 100%

Chairperson-Initiated Complaints and Investigations

In 2021-22, the Commission Chairperson did not initiate any complaints, or public interest
investigations, concerning RCMP member conduct in Quebec.
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REPORT ON RCMP PUBLIC COMPLAINTS
2021-22

Prince Edward Island

T 28 complaints lodged representing less than 1 % of complaints lodged Canada  -wide

T 14 complaints finalized representing 1% of complaints finalized Canada -wide

Public Complaints Received

Of the 28 public complaints lodged regarding the on -duty conduct of RCMP members
in Prince Edward Island between April 1,2021, and March 31,2022, the Commission
received 28 complaint s, while the RCMP received 0 complaint s.

Complaints lodged with the Commission vs. RCMP 2021-2022*

Prince Edward Island 100% B RCMP
1 ] ] ] ]

Canada-Wide H 95%

O Commission

*19% of the complaints were lodged with the provincial/territorial authority

While the Commission and the RCMP receive a large number of public complaints each
fiscal year, not all meet the complaint criteria laid out in section 45.53 of the
Royal Canadian Mounted Police Act

Public Complaints in Prince Edward Island

OTotal # of
complaints
received

W Total # of
complaints
meeting
criteria (per
section 45.53
of RCMP Act)

2017-18 2018-19 2019-20 2020-21 2021-22
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